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At Epicor®, we understand how the right business 
management software can impact a distributor’s ability 
to be successful and grow their businesses. We’ve been 
building distribution-specific software for almost a  
half-century. We work closely with our customers to 
integrate functionality into our enterprise resource 
planning (ERP) software to meet the changing demands 
placed on your industry—the tools that make a 
difference for distributors.  

Every day, more than 100,000 people use Epicor 
Distribution solutions at work. In fact, they make up 50 
percent or more of the companies recognized on these 
industry lists.

 X Electrical Wholesaling 2019 Top 200
 X Industrial Supply Top 20
 X Supply House Times Premier 150
 X Distribution Trends Top 50 HVACR
 X Industrial Distribution Big 50  

When it comes to the core business functions you need 
to manage your distribution business, nothing comes 
close to—or goes as far as—Epicor software. 

Epicor fit-for-purpose ERP solutions deliver powerful tools 
that enable distributors to improve efficiency and drive 
productivity, including an integrated eCommerce platform 
and business intelligence and analytics capability.

Fit-for-Purpose Distribution Software  

Customer Relationship Management

Sales Order Management

Financial Management

Supply Chain Management

Wireless Warehouse Management 

Inventory Management 

“Epicor listens to their customers 
and what their customers need in 
order to run their business. By them 
implementing that in their operating 
system, it helps us grow, it helps us 
be more efficient, and helps us as 
the customer of Epicor feel like we’re 
being listened to.”

—Beth Garrish, Vice President of Operations 

Kipper Tool Company

“We use Prophet 21 for every 
function—every aspect of dealing 
with the customer one-on-one. We 
use it to check inventory, check 
customer information, and it just 
makes everything so smooth 
and seamless.”

—Liza Ellis, Customer Service Manager 

Standard Supply

Our solutions enable your most critical 
business areas to work more efficiently.
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With Epicor Solutions for Distributors You Can... 

Reach more customers with more products for 
more sales volume
Transform your digital presence with mobile 
tools that meet customer expectations for 
speed, simplicity, flexibility, and personalization. 
By delivering an outstanding experience on any 
device, you can build stronger relationships, greater 
customer loyalty and, ultimately, help increase sales.

Deepen customer loyalty by offering 
differentiated services
Manage services and value-added processes that 
differentiate you from your competitors, like 
custom quotes and contracts, kitting, assembling, 
and manufacturing—and much, much more.

Improve productivity and process efficiency 
to increase profits
Simplify inventory management, maximize 
inventory turns and maintain flexible pricing in 
order to increase productivity and process efficiency 
to help achieve greater profits.

Drive employee engagement 
and productivity
Connect all employees—whether in the office or 
in the field—with robust communication tools and 
intuitive functionality to empower employees in 
every department to stay productive and engaged.

increase in profits 
during the first  
quarter after 
implementation

50%

Epicor Customer Service Supply

increase in profits
103%

58%
increase in sales over  
3 years

Epicor Customer Duncan-Parnell

increase in sales 
with less than

increase in headcount
10%

40%
hours per year 
saved

2000

“Epicor listens to their customers and what their customers 
need in order to run their business. By them implementing that 
in their operating system, it helps us grow, it helps us be more 
efficient, and helps us as the customer of Epicor feel like we’re 
being listened to.” 

—Beth Garrish, Vice President of Operations | Kipper Tool Company
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Not only are Epicor ERP solutions built for your industry, 
they encompass the major functions needed to maintain 
your operations in a single, easy-to-use software. No 
longer will you have to rely upon data from multiple, 
disparate systems—data that’s out-of-date the moment 
you extract it. With Epicor software, you have a single 
source for all the critical functions you need to efficiently 
run your business. 

Customer Relationship Management 
Manage prospects, customers and contacts—from 
opportunity, to quote, to order—anywhere, anytime, and 
on any device. 

Sales Order Management 
Streamline your quote-to-cash cycle, improve margins, 
and fulfil orders—flawlessly.

Financial Management 
Streamline financial operations and gain powerful 
insights into your business performance. 

Supply Chain Management 
Manage your supply chain more efficiently and optimize 
inventory—from forecasting to fulfillment. 

Wireless Warehouse Management  
Manage warehouse activities—including receiving, put-
away, picking, inventory adjustments, cycle counts,  
and more. 

Inventory Management 
Manage thousands of SKUs, stock and non-stock 
items, simple and complex bill of materials, detailed 
specifications and images, and integrate vendor catalogs. 
And this is only the beginning. 

A Comprehensive Enterprise Solution for Distributors 

“When we implemented Wireless 
Warehouse, our picking speeds 
and our efficiency just skyrocketed 
by 60 percent. That was a huge 
savings. Our quality went up 
and our customer satisfaction 
increased…This has helped not 
only in saving time, but also in the 
efficiency and the quality of what 
we’re bringing into the system.”

—Beth Garrish, Vice President of Operations 

Kipper Tool Company

“With Prophet 21, we can see up 
to the minute what is in inventory 
at any branch. It’s great, and it’s 
accurate—everything is accurate. 
I love that about Prophet 21. 
The software allows us to pull 
up exactly what we want, when 
we want it, and find the history 
of a customer from the time we 
started. Any one of our reps can 
go into a branch and pull up 
information on a customer in a 
matter of seconds.”

—Liza Ellis, Customer Service Manager  

Standard Supply
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eCommerce 
Epicor Commerce Connect (ECC) is an open digital 
commerce platform with a wide variety of B2C and 
B2B tools to help you find, attract, and convert new 
customers into business accounts. ECC is integrated 
with Epicor software to give you a best-in-class 
distribution business system and leading global 
eCommerce platform.

Business Intelligence  
Epicor software solutions contain hundreds of pre-
configured reports with the ability for users to create 
custom reports that run when you need them to. 
With Epicor software, you have seamless access to 
key business performance metrics such as gross profit 
percentage, cash flow benchmarks, customer service 
levels, inventory turns, and more. That means you always 
have the information you need to make  better, more 
informed decisions, which translates to a substantial 
competitive edge.

Data Analytics 
Epicor Data Analytics (EDA) provides interactive 
dashboards for easy comprehension and analysis of your 
business data from Epicor software and other sources. 
EDA also enables constant connectivity to your business 
with your mobile device of choice and a fast ROI with 
minimal front-end investment, low operating costs, and 
a simple solution. 

Butler Bros. reduced 
the time it takes to run 
month-end reports from 
two days to less than 
an hour..

Grove Medical 
increased internet
sales by 5% after 
implementing 
business intelligence.

Epicor software also includes robust analytic, eCommerce and business intelligence functionality: 



Epicor premier ERP software for distributors includes 
Prophet 21® and Eclipse®—both optimized to 
provide what distributors like you need to transform 
your business. 

Epicor Prophet 21
Epicor Prophet 21 software is a leading ERP solution for 
wholesale distributors that combines proven distribution 
expertise with a web-enabled infrastructure and modern 
technology stack.Cloud and on-premises deployment 
options are available. Distributors can start with the 
on-premises version and easily migrate to the cloud as 
their needs change. 

Prophet 21 solution has been developed to manage the 
requirements of distribution industries including: 

 X Consumer packaged goods
 X Electrical, Fasteners
 X Fluid power, HVAC
 X Industrial
 X Jan/San
 X Medical supply/ pharmaceuticals
 X Paper and packaging
 X Pipe/valve/fittings
 X Petroleum
 X Plumbing
 X Safety supply, Tile and flooring
 X Welding supply/ packaged gases  

Epicor is either a member of or preferred provider to 
more than 40 industry associations and marketing or 
buying groups, such as A-D, CDI, CTDA, DPA, Eaton, 
FPDA, HIDA, IDC-USA, STAFDA, TUG, NAW, NAED, ISA, 
and IDEA. 

In addition to the core functions included in all 
Epicor ERP software, Prophet 21 also includes the 
following functionality:

Manufacturing—Manufacturing allows you to track 
assemblies and production orders from start to finish.

Service and Maintenance—Integrated Service and 
Maintenance helps you keep track of service orders, 
service contracts, preventative maintenance schedules, 
warranties, and more, while monitoring service 
technicians’ schedules and open service orders

Rentals Management—Cloud-based rental software 
that enables distributors of all sizes to efficiently 
offer product rentals without needing standalone, 
disconnected software.

Epicor Virtual Agent (EVA)—With the EVA app, users 
can access important system information via context-
aware natural language processing (NLP) that recognizes 
requests such as approving orders, updating contact 
information, creating a new quote and much more. 
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Solutions for Your Industry 

With Prophet 21, we can see up to the minute what is in inventory at 
any branch. It’s great, and it’s accurate—everything is accurate. I love 
that about Prophet 21. The software allows us to pull up exactly what 
we want, when we want it, and find the history of a customer from the 
time we started. Any one of our reps can go into a branch and pull up 
information on a customer in a matter of seconds.

—Will Dunn, Regional Vice President | Standard Supply



“The best thing about Eclipse is its 
powerful, in-depth data collection 
and analytics.” 

—Gregory Smith, Vice President of Marketing 

Granite City Electric
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Epicor Eclipse 
Epicor Eclipse can support your company’s growth with 
deep, industry-rich functionality that will set you apart 
in ways that other solutions simply cannot match. No 
matter the size or diversity of your supply chain, Eclipse 
can get you to the next level and beyond. We have a 
long heritage of customer-focused development and 
have evolved to meet the needs of distributors in these 
core industries: 

 X Electrical
 X HVAC
 X Plumbing Pipes, valves, and fittings (PVF)  

Epicor has extensive experience developing solutions for 
some of the leading distributors in these industries and 
is either a member or preferred provider to more than 
40 industry associations and marketing or buying groups 
such as A-D, IMARK, Equity-EDN, ASA, WIT, HARDI, and 
Blue Hawk.

In addition to the core functions included in all Epicor 
ERP software, Eclipse also includes the following 
functionality:

Job Management—Eclipse job management is a real-
time, web-based application that allows distributors to 
manage all aspects of a job—including bidding, bill of 
materials (BOM) management, submittal status tracking, 
managing releases and change orders, customer billing, 
and vendor invoice reconciliation.

Proof of Delivery—Epicor proof of delivery provides 
your drivers with a secure way to view daily route 
information, maps, and driving instructions from a 
smart phone.

Mobile Showroom—The Eclipse showroom 
application empowers a showroom salesperson to 
“work the floor” with a tablet device that enables easy 
capture and maintenance of bids for customers.

Solutions for Your Industry 



“Knowing that technology would be crucial to the development of our 
business, we made a decision a long time ago to have a really capable 
technology partner. We always wanted to be ahead of the pack.”

—John Wiborg, President | Stellar Electric

“Moving to the cloud with software takes away the cost and burden 
of maintaining our server and allows us to fully focus on the business. 
We’re now able to access the system anywhere—allowing us to be  
more productive.”

—Kregg Cheek, President | LH Industrial Supplies
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Flexible Deployment for Distributors 
Epicor works with you to find the deployment model 
that best fits your business and vision for the future—
whether that’s full SaaS, hosted, or even on premises. 
We understand that circumstances may prevent you 
from completing moving to the cloud all at once and can 
help you develop a flexible, phased approach that works 
best for your business. 

Prophet 21 is currently available for cloud deployment 
on the Microsoft® Azure® platform—enabling it to better 
meet your business needs, industry requirements, and 
the expectations of your modern workforce.  
 
Instant Access to Critical Information 
Working effectively when you’re on the move doesn’t 
just require access to information—it also means you 

have the tools to act on that information. The right ERP 
system will enable your employees to use a range of 
collaborative tools on their mobile devices to work more 
effectively, boosting responsiveness and 
overall performance. 

Prophet 21 and Eclipse mobile solutions improve your 
productivity with fast, real-time customer information 
available wherever there’s Internet access. 

Customer contacts, orders, billing status, product stock, 
pricing, and location availability—and much more—
display in a browser-based application for tablets and 
other mobile devices. This technology-independent, 
browser-based application works on Apple®,  
Microsoft®, or Android™ platforms without updates  
from an app store.

Giving You What You Need—When and Where You Need It 
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Thousands of Customers in More Than 150 Countries
 X More than 100,000 users

 X Nearly 50 years of distribution experience 

 X 100s of pre-configured reports

 X Quick implementation

 X Choice of deployment: Cloud or on-premises 

 X ROI you can’t deny

 - 40%+ sales growth
 - 2,000+ hours saved 
 - 30% reduction in manhours
 - 99% inventory accuracy
 - 50% increase in profits
 - $15,000 saved in annual training 

The Best Practices in Distribution Built Into Your Decisions 



The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties 
with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, 
satisfactory quality, or reasonable skill and care. The results represented in this testimonial may be unique to the particular customer as each user’s experience will vary. This document and its 
contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be accurate as of its date of publication, October 22, 2020. Use of Epicor products 
and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this document with other Epicor software or third-party products may require the 
purchase of licenses for such other products. Epicor, the Epicor logo, Prophet 21, and Eclipse are trademarks or registered trademarks of Epicor Software Corporation in the United States, and 
in certain other countries and/or the EU. Microsoft and Azure are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Android is a 
trademark or registered trademark of Google LLC. Apple is a trademarks of Apple Inc., registered in the U.S. and other countries. Copyright © 2020 Epicor Software Corporation.  
All rights reserved.

About Epicor
Epicor Software Corporation drives business growth. We provide 
flexible, industry-specific software designed to fit the precise needs 
of our manufacturing, distribution, retail, and service industry 
customers. More than 45 years of experience with our customers’ 
unique business processes and operational requirements are built 
into every solution—in the cloud or on premises. With this deep 
understanding of your industry, Epicor solutions dramatically 
improve performance and profitability while easing complexity so 
you can focus on growth. For more information,  
connect with Epicor or visit www.epicor.com.

info@epicor.com www.epicor.com

Contact us today

https://www.epicor.com/en-us/company/connect-with-epicor/
https://www.epicor.com
mailto:info%40epicor.com?subject=
http://www.epicor.com
http://www.epicor.com

